
 

Volume 1, Issue 1 

BRUDEN•OSSG  NEWS 

Special points of 

interest: 

BRUDEN•OSSG leads 

the way once again in   

porting and training. 

 

BRUDEN•OSSG shows 

customers where the beef is 

when it comes to technical 

talent. 

 

PoC - Java Performance 

Recommendations 

 

Porting from Tru64 to  

HP-UX 

 

Trouble Shooting       

Mailboxes 

2 

 

 

2 

 

 

2 

Upcoming Speaking  

Calendar 

 

Port of FMS Hebrew to 

Integrity 

 

Port of Steel Company 

Application 

3 

 

 

3 

 

 

3 

Trouble Shooting       

Mailboxes - Continued 

 

Who We Are 

4 

 

 

4 

   
  
  
  

Inside this issue: 

BRUDEN•OSSG, 

recognized world leaders in 

the training and software 

engineering markets has 

created a comprehensive 

Transition Program to  

assist EVERYONE who 

has made the decision to      

upgrade their current Al-

pha or PA-RISC servers to 

Hewlett Packard’s Integ-

rity Platform. 

BRUDEN•OSSG‘s 

Transition Program is a 

FIVE DAY, ON-SITE,  

HANDS-ON training 

and porting environ-

ment designed for     

System Administrators 

and Programmers which 

will allow customers to:  

 

1. Acquire detailed 

understanding of 

all the features and 

functions of the In-

tegrity platform. 

2. Acquire detailed 

understanding of 

the features of the 

OS on the Integrity 

platform. 

3. Porting of 

your current 

applications to the 

OS of your choice 

(OpenVMS, HP-UX 

& Linux) that can 

get accomplished 

over the five days. 

 

 

To schedule the start of 

your future, please call  

1-866-9BRUDEN Ext. 1    

or email at  

solutions@bruden.com 

BRUDEN•OSSG leads the way... 

April 2007 

Be master of your future with BRUDEN 

BRUDENÅOSSG Adds Technical UNIX and OpenVMS Staff 

Craig Lesle came on board in July 2006.  Craig has a wealth of experience administer-

ing Tru64 UNIX, Linux, HP-UX, and Solaris in mission critical environments.  He has 

provided support to HP's Platinum customers.  He has experience in migrating to a 

variety of UNIX platforms. 

Guy Peleg became a member of the BRUDEN-OSSG technical staff in September, 

2006.  He is a former member of OpenVMS Engineering and is known for adding tons 

of new features that were specifically requested by OpenVMS customers.  In addition 

to Engineering, he is known as an entertaining and engaging speaker.  He also is 

known for expertise in porting, performance, and support consulting. 



 

A major OpenVMS user pro-

viding a web-based RMS in-

dexed file information  data-

base was looking to port 

from Alpha to Integrity  sys-

tems.  Their application was 

written in PL/I.  They were 

planning not only a port 

from Alpha to Integrity 

Server platforms, but a re-

write of the application code 

in Java.  In November 2006, 

BRUDEN•OSSG provided 

performance recommenda-

tions for OpenVMS on       

Integrity and Java.  Java 

Native-mode Interface 

(JNI) routines were re-

quired to support the RMS 

indexed file access.  

BRUDEN•OSSG helped 

this customer benchmark 

the application so they 

could determine their      

future path.  The bench-

mark, after 

BRUDEN•OSSG tuning, 

proved that the customer 

could meet their transac-

tion processing needs,  

while continuing to use 

OpenVMS. 

to BRUDEN•OSSG. HP had 

already had the benefit of work-

ing with BRUDEN•OSSG  
staff for ongoing UNIX system        

administration support of their   

HP-UX, Tru64 UNIX, and AIX 

systems.  Due to the 

BRUDEN•OSSG staff un-

When HP needed 

help migrating a 

mission critical, 

platinum-support 

customer from 

Tru64 GS1280 

systems to HP-UX 

Superdome sys-

tems, they came 

derstanding of the environment 

supporting this mission critical 

system, HP came to 

BRUDEN•OSSG to plan, 

manage, and implement the mi-

gration effort.  This project started 

in February 2007 and continues 

today. 

Troubleshooting Mailbox Problem 

Proof of Concept/Java Performance Recommendations 

Port from Tru64 GS1280 to HP-UX Superdome 
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A Colorado Springs chip manufacturer was running an application that was ported from the 

OpenVMS VAX to Alpha systems.  As demand increased, they experienced hangs caused by full 

mailboxes.  Each hang required a reboot.  The down time due to reboot cost the customer approxi-

mately $75,000 per reboot.  The systems were hanging two to three times per month.  The customer 

contacted another support organization and they were told that they had a problem with their appli-

cation and that their dump file was too small.  The small dump file caused the dump to be truncated 

preventing this support organization from going further with the analysis. 

BRUDEN•OSSG was called in to analyze the problem.  An appropriately sized dump file would 

have helped the analysis immeasurably.  BRUDEN•OSSG was able to go into the dump and 

analyze the process AST queues for critical processes.  CONTINUED on PAGE 4 



 

sell Integrity sys-

tems to customers 

needing this applica-

tion to complete the 

puzzle for porting 

their applications. 

In October 2006, 

BRUDEN•OSSG 

was tasked with 

porting FMS Hebrew 

to    Integrity Server 

platforms.  The port 

was completed in a 

short period of time 

and allowed HP to 
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Nuremburg, Germany 

 

April 19 

Interex 

Zürich, Switzerland 

May 2007 

 

May 20 - 25  

OpenVMS Bootcamp 

Nashua, New Hampshire 

June 2007 

 

June 18 - 21 

 

HP Technology Forum & Expo 

Las Vegas, Nevada  

 

Integrity Server systems.  

When we left, the system 

port was complete.  Due 

to the speed and quality 

of the effort, 

BRUDEN•OSSG  main-

tains ongoing OpenVMS 

In November 2006, 

BRUDEN•OSSG     

visited a German Steel 

manufacturer for a week 

to perform a proof of 

concept on porting an 

OpenVMS C/C++ based 

system from Alpha to 

support 

consulting 

for this 

customer. 

Port of FMS Hebrew to Integrity 

BRUDENÅOSSG  Speaking Calendar 

Port of Steel Company Application 
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BRUDEN Corporation 

5825 Delmonico Drive, Suite 110 

Colorado Springs, CO 80919 

MAILING ADDRESS: 

P.O. Box 3507 

Monument, CO 80132 

BRUDEN•OSSG  

term recommendations 

were made to improve 

the quality of flow       

control.  

TECHNICAL NOTE:  

This was a system that 

had been around for a 

long time.  The    

system parameter 

DUMPSTYLE was 

not changed as the 

system was          

upgraded.  Setting 

DUMPSTYLE to 9 

allows selective 

dumps with       

The AST control blocks 

provided critical informa-

tion, allowing 

BRUDEN•OSSG to pin-

point the mailboxes that 

were filling up and loca-

tion of the mailbox crea-

tions.  Short-term recom-

mendations 

were made to 

prevent the 

mailboxes 

from filling 

by increasing 

the size of 

the mail-

boxes.  Long-

compression.  This setting 

will aid the crash dump 

analyzer in resolving 

crashes and hangs by    

improving the likelihood 

that information necessary 

to resolve the crash is 

available to her/him.  This 

action, along with allotting 

sufficient space for the 

dump file, will prevent 

dump file truncation on 

forced or general crash 

dumps. 

Troubleshooting Mailbox Problem, Continued 

Phone: 1-866-BRUDEN (866-927-8336) 

Fax: 1-719-531-6253 

E-mail: solutions@bruden.com 

www.BRUDENOSSG.com  

Yes, It Is Possible!  

Find us on the Web at 

www.BRUDENOSSG.com 

 
 BRUDENÅOSSG is a consulting, support and training 

corporation founded by Dennis O'Brien and Bruce Ellis, the 

original founders of The VASTEK Company, Incorporated. All 

of our consultants/instructors are BRUDEN -OSSG trained and 

provide a consistent and high level of quality consulting and 

training . 

We are currently committed to providing up - to -date con-

sulting, support, and training under Tru64 UNIX, 

OpenVMS, HP -UX, and Linux platforms. We also provide a 

wide variety of programming language training and con-

sulting.  

Our customers include HP (Palo Alto, Cupertino, Roseville, 

Fort Collins, Nashua, Colorado Springs, Canada, Japan, 

the Netherlands, Sweden, France, India, Costa Rica, Aus-

tralia, and Alpharetta), Tru64 UNIX expert team 

(Alpharetta), OpenVMS Engineering, Pathworks Engineer-

ing, HP -UX Engineering, StorageWorks Technical Support, 

and ALPHA Engineering. We also train HP employees at 

their Customer Support Centers. We have successfully 

consulted and taught at many other customer sites, in-

cluding Atmel, Sun, GTech, NASA, Northrup Grumman, 

Intel, Pratt & Whitney, Westinghouse, KODAK, MCI, SAS 

Institute, Glaxo Pharmaceutical, United Natural Foods, and 

Cerner, among many others.  


